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       Welcome to our October Newsletter!  
 

As always, the past few months have been very busy here 
at Voice of Experience Forum.  Here’s a small selection of 
what we’ve been up to since the last newsletter:- 
 

In August, as well as our AGM, we participated in the North Locality 
Information Event in Cumbernauld Town Centre which gave the local 
community, information about activities and community groups available.  
 

In September,  we supported the ‘Back to the Future —  over 65 Event’ in 
Airdrie which focused on health and wellbeing as well as carer and safety 
information.  We were also involved in an intergenerational Mental Health 
Awareness event held in Airdrie Academy.  The event was attended by 
invitees, pupils, staff and other NL organisations.    
 

Our Board members have attended a number meetings to keep us 
updated on developments across North Lanarkshire and Assimilation 
Meetings across the localities to update our awareness of local funding 
requirements, community groups and our engagement with them.    

        VOICE OF EXPERIENCE FORUM   
       ANNUAL GENERAL MEETING 
  

We held our 15th AGM on Wednesday 28th August 
2019, at Dalziel St Andrews Church Hall, Motherwell.  
The Board would like to thank the attendees and 
stallholders from across North Lanarkshire for their 
involvement in making the event so successful.  
  
Special thanks goes to Richard Leonard MSP, Leader of the Scottish 
Labour Party, who very generously stepping in at late notice to present 
an excellent key speech on the day. Maggie Aitken, Daisychain 
Associates and her actors performed ‘The Sair Fecht’ play which was 
very well received!      
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We are pleased to 
announce that two 
further 
performances of 
the Safety Play 
‘The Sair Fecht’  
are currently 
being arranged in 
Lanarkshire 
Deaf Club on 
Sunday 3rd 
November and 
Orbiston 
Neighbourhood 
Centre, 
Bellshill, on 
Monday 4th 
November.  

Invitations to 
both events will 
be issued to 
members in 
these localities in 
due course, 
however, if you 
wish to attend 
and do not 
receive an 
invitation please 
contact us on the 
details provided 
on page 1 and 
we will add you 
to the list of 
attendees. 

Delivered as a 
play, ‘The Sair 
Fecht’ is about 
Fiona and 
Michael – she’s 
getting home 
early from 
hospital. He’s 
horrified!’   

TO BOOK 

YOUR PLACE 

PLEASE 

CONTACT US! 

 

‘THE SAIR FECHT’ 

Expeerience Counts Service in North Lanarkshire 

 
Everyone has mental health, and everyone’s mental health can be 
influenced by a change in their circumstances. Contributories such as 
bereavement, change in physical health, retirement (and loss of identity a 
job role gives), and changes in sleeping and eating patterns can affect 
adults of all ages, but are more commonplace amongst older people.  More 
than 1 in 4 people now seek support for their mental health and mental 
health awareness has been raised with increasing media coverage. More 
young people than ever are seeking support as dynamics change within 
their peer groups, support systems change and their self perception is 
impacted. These same issues impact on the lives of older people, but they 
are often less forthcoming in seeking help. Though general understanding 
of mental health is beginning to improve, earlier generations grew up in a 
more stigmatised society and this still impacts on their approach to seeking 
help. Lots of people worry about upsetting others and so keep quiet. 
 
Those older adults who access NHS Lanarkshire’s Psychological Therapies 
service present with issues which are common to all generations such as 
worry, anxiety, low mood and depression. They also struggle with self 
criticism or low self esteem part of which is rooted in self stigma and 
entrenched in the expectations of bygone eras. Retirement, bereavement 
and changes in physical health are an expectation of growing old, yet older 
people are often no better prepared for the impact of these changes than 
young people now engaging with mental health services or those whose 
mental health is impacted suddenly through trauma. 
 
Mental health awareness isn’t just about an understanding that everyone’s 
mental health can change, but about preparing people for these changes 
which can occur in older and younger generations. Support is available; 
older adults can visit their GP and ask to speak with Psychological 
Therapies for Older People, and though stigma remains greater in their 
generation, there is evidence that this is changing. An increase in referrals 
in this age group to SAMH’s own Expeerience Counts service highlight that 
older people are now more prepared to talk about their mental health and 
see younger SAMH peer workers as people who have gone through 
similar, accessible experiences. Good mental health shouldn’t be treated as 
a new idea, but something which is available to everyone and particularly 
as circumstances change. 
 
 
Contact us at: 
Well-informed 
62 Windmillhill Street 
Motherwell 
ML1 1TA 
Tel: 08000730918 
Email: well-informed@samh.org.uk 
 

Scottish Association for Mental Health 
— SAMH  

mailto:well-informed@samh.org.uk
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Lanarkshire Cancer Care Trust                                                                 
The Volunteer Driver Service 

 
 

What is Lanarkshire Cancer Care Trust? We are an independent charity, run by a 
volunteer Board of Trustees. We provide volunteer drivers to take cancer patients to 
hospital appointment, clinics and day-care facilities. 
 
Who can use the driver service? Any cancer patient within the NHS Lanarkshire area 
can ask for help. The service is primarily for people who have no other means of getting to 
their appointments and who couldn’t cope with hospital transport. 
 
How are we funded?  85% of our funding is raised by the patients and the general public 
in the form of donations and special fundraising events.  We also receive grants from NHS 
Lanarkshire, and North and South Lanarkshire Councils. 
 
What is the money spent on? Our volunteer drivers give their time and vehicles free of 
charge. We repay them for their fuel and telephone costs. 
 
How can Lanarkshire Cancer Care Trust be contacted? LCCT can be contacted in a 
number of ways — see below for details. 

 
 

Our Annual Story in Numbers: 
 
104 Volunteer Drivers 
14,430 patients appointments were undertaken last year 
£40 is the average return cost to a hospital appointment 
£150,813.12 is the total annual cost of volunteer driver’s fuel  
471,291 miles driven by our drivers last year. The equivalent of driving to the moon and 
back! 

 

 
Lanarkshire Cancer Care Trust 

The Volunteer Drivers Service 
 
 
Address: 354 Main Street, Wishaw,  ML2 7NG 
Telephone: 01698 355137 
Email: lcctcancerdrivers@hotmail.com 
Web: https://www.lanarkshirecancercaretrust.org/  
Facebook: lanarkshirecancercaretrust1 
 

…A Local Charity, Helping Local People 
 

 

 
 

Lanarkshire Cancer Care Trust 

https://www.lanarkshirecancercaretrust.org/
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Victim Support Scotland are here to support you after a crime or at 
court – whether the crime happened recently or a long time ago. 
You do not have to report the crime to the police to get our help. 
Our service is free, impartial and confidential, so we will not discuss 
personal details with anyone else without permission*. 
 

Crime at any level can impact individuals in many ways – 
emotionally, mentally, physically, financially and practically. We can 
help with practical matters, explain your rights, guide you through 
the criminal justice process and provide emotional support.  
 

We support anyone affected by any type of crime. This include 
victims, witnesses and their friends or family. 
 

We help people to feel safer and find the strength to move on after 
a crime by providing support tailored to individual needs. We can 
meet with people at home, in our office or provide support by 
telephone, webchat or email. 
 

Our support is provided by highly trained and experienced 
volunteers. 
 

We can support you in a variety of ways, including: 
• Talk to you about how you are feeling 
• Give you information on your rights and how to access these 
• Provide information about how the police works 
• Support you if you are asked to be a witness and give 

evidence in court 
• Give you advice to help you stay safe at home and when you 

are out and about 
• Provide practical help to enable you to complete forms, 

explain agency roles and understand the processes and 
specialist wording 

 

If you would like to speak to us about support or are interested in 
volunteering with us, please contact us using the details below. 
 

• Call our free helpline on 0800 160 1985 (8am – 8pm, Mon – 
Fri) 

• Call your local office on 01698 336565 (9am – 5pm, Mon – 
Fri) 

• Visit our website at www.victimsupportsco.org.uk – Webchat 
available through our website 

• Email us at info@victimsupportsco.org.uk 
• Tweet us at @vsscotland 
• Facebook at Victim Support Scotland 
 
*We will need to alert someone else if there is a safeguarding issue 
or a risk to others. 

FREE Membership of 
Voice of Experience 
Forum is open to all 
older people and 
organisations 
representing older 
people in North 
Lanarkshire.   
 
Benefits of becoming a 
member include:  
 
• Regular 

Newsletters 
• Invitations to 

events 
• Being involved in 

consultations  
• Your views & 

opinions being 
heard by other 
agencies 

• Influence in the 
planning of service 
provision for older 
people 

 
VoEF also deliver 
presentations 
throughout North 
Lanarkshire.  
 
If you run a group or 
attend a group for 
individuals over the age 
of sixty and would like to 
book VoEF for a 
presentation, please get 
in touch  with us using 
the details on page 1.  
 
Membership is FREE!   

VoEF  
 Membership 

How Victim Support Scotland Can Help 

http://www.victimsupportsco.org.uk
mailto:info@victimsupportsco.org.uk

