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Welcome to our Summer Newsletter  
 

 
We hope that you had a relaxing Spring and that this 

newsletter finds you bursting with energy and keen to get outside and 
feel the sunshine on your face. With the days longer and the nights 
lighter, it is the perfect time for taking a stroll, walking the dog and for 
renewing friendships. 
 

We have been busy over the last few months, holding events —which 
some of you may have  attended — and  planning for future events . 
We have also been steadily increasing membership of VoEF and 
would like to welcome these new members on board and invite them 
to contribute suggestions for information and consultation.  
 

The Trustees and staff would like to acknowledge David Whyte on his 
retirement from the Board of Trustees. We thank David for his 
contribution over the years and wish him well going forward.      

Voice of Experience Forum AGM 2022 
 

Voice of Experience Forum will be holding its  
Annual General Meeting on Wednesday 7th 
September, 2022. 
 

Following the success of last year’s event, coupled with the ease of 
access to the venue for attendees and the availability of parking, we 
have decided to hold the meeting at St Margaret’s Church Hall,  
Hallcraig Street, Airdrie once again. Registration will begin at 
10:00am on the day, with refreshments available upon arrival. The 
event will begin at 10:30am with lunch being served once business 
concludes around 12:30pm. 
 

VoEF will showcase the work which it has undertaken over the past 
year, and outline our plans for the coming year. Our speaker this 
year will be from the NHS Discharge Without Delay program 
which aims to offer more seamless links between NHS staff, the   
hospital-based social care workers and the community team.  Guests 
will have the opportunity to ask questions.  Stallholders from a     
number of local organisations will be present on the day to allow 
guests to find out more about the services on offer to older adults 
within North Lanarkshire.   

Invitations to all members will follow shortly. 
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VOICE OF EXPERIENCE FORUM — RECENT 
AND FUTURE EVENTS  

 

Queen’s Platinum Jubilee 
event 

 
 
 
 

VoEF hosted a Platinum Jubilee Celebration on 1st June to celebrate 70 years of the reign of 
Queen Elizabeth II, with the aid of funding from the NLC Jubilee Fund. The event was very 
well attended and much needed judging by the feedback on the day. The stallholders present 
also found the event successful and made lots of new contacts which they hope to explore 
going forward. Those who were able, got up for a dance as you can see from the pictures.  
The Board and staff would like to thank everyone who attended. 
 

Chatterbox  
 

Voice of Experience Forum has completed the second location of its 
‘Chatterbox ‘Digital Training courses which was delivered at Dalziel 
St. Andrews Church in Motherwell. The feedback received from the 
group was very positive indeed:-   
 

‘Good support given’ ‘Explanations were very helpful’   
‘It has been really helpful, I wish I had learned more, years ago’ 
‘Sorry the sessions have finished, I enjoyed it very much’ 
 

Once again, every participant reported an increase in confidence and improved skills. 
Through feedback and consultation with the group, the program was delivered over 4 weeks. 
This approach worked well, as the group felt that it allowed them to practice the learning of 
the previous week while providing time to identify any areas for improvement.  One of the 
members was shopping online by the third session.  Another member was able to purchase 
a new phone online, which she stated that she “would not have had the confidence to 
attempt prior to receiving the training”.  
 

The next group of sessions is in the process of being planned for Cumbernauld/Northern 
Corridor locality. As there are a limited number of places, we ask anyone interested to 
contact Denis on 07305 692098.  Equipment is available for those without devices, however 
stock is limited and will be provided to those in most need on a first come, first served basis. 
  

Consultation   

VoEF recently coordinated and submitted a response to the Scottish Government’s Health & 
Social Care Plan for Older People.  This involved 11 organisations currently active in North 
Lanarkshire being given the opportunity to share their thoughts and opinions, and those of 
their members and service users, on the Plan. 

A consultation was also undertaken at our Jubilee event, which was included in the response 
to the Scottish Government. 
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MORE ON WHAT WE HAVE BEEN UP TO  
 

 COMMUNITY PARTNERSHIP IN ACTION 
 
VoEF participated in a number of partnership events over the last quarter. We have 
mentioned some of these below for your information. 
 

Generations Working Together Network event   
 

Exploring opportunities to work in partnership to host intergenerational 
events in North Lanarkshire. 
 

Adult Protection “Busting the Myth” event 

This event brought together a number of agencies working with Adults 
across North Lanarkshire, to recognize, address and report on Adult 
Protection issues.  
 

 
 
Scottish Tech Army 
 
The Forum has worked with Scottish Tech Army to produce a Vimeo promotion video 
highlighting the success of the Chatterbox groups and the partnership working behind this. 
Testimony is provided by participants, VoEF staff and Digital Champions from SKY. The link 
to the vimeo is https://vimeo.com/716065022/8ba5be8d6a   
 

IMPORTANT INFORMATION FOR YOU! 

If you are over State Pension age and would like some income support, Pension Credit is a 
means tested benefit for people over State Pension age to help with the cost of living.  If 
you have a low income and modest savings it can top your income up to a level set by the 
Government. 

Age Scotland has produced a very easy to read and helpful publication on the subject which 
you can access via the link https://www.ageuk.org.uk/globalassets/age-scotland/documents/
ia---factsheets/money-matters/m4-pension-credit-apr-2021.pdf 

As a snapshot, if you are over State Pension age and your weekly income is less than 
£177.10 as a single person, OR less than £270.30 as a couple, you may 
very well be entitled to receive Pension Credit. 

Wordsearch winner 

The winner of our 2022 calendar wordsearch competition was Barbara 
Ferguson of Cumbernauld. Barbara is pictured here with her vouchers and 
flowers. 
 
LOOK OUT FOR THE NEXT COMPETITION IN OUR 2023 CALENDAR! 

https://vimeo.com/716065022/8ba5be8d6a
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FREE Membership of 
Voice of Experience 
Forum is open to 
anyone over the age 
of 60 and 
organisations 
representing older 
people in North 
Lanarkshire.   
 
Benefits of becoming 
a member include:  
 
• Regular 

Newsletters 
• Invitations to 

events 
• Involvement in 

consultations  
• Your views & 

opinions being 
heard by other 
agencies 

• Influence in the 
planning of 
service provision 
for older people 

 
VoEF also deliver 
presentations 
throughout North 
Lanarkshire.  
 
If you run a group or 
attend a group for 
individuals over the 
age of 60 and would 
like to book VoEF for 
a presentation, please 
get in touch  with 
Denis O’Keefe using 
the details on page 1.  
 
Remember, 

Membership is FREE!   

VoEF  
 Membership 

INFORMATION FROM ACROSS NORTH LANARKSHIRE 

SCOTTISH OLDER PEOPLE’S ASSEMBLY 
The recent elections for the Older People’s Champion 

meant that all OPC’s were requires to stand down, prior to 

being re-elected. The previous Champion has advised that 

he is not standing for re-election and NLC will advise VoEF of the 

new champion in due course.  

 
COMMUNITY ACCESSIBLE MEETING SPACES 
FOR GROUPS IN COATBRIDGE  
St Stephens PS in Sikeside/Greenend will be redeveloped as a new 

community hub and NLC are looking to engage with people around 

the demand for a community accessible space within the building. 

This is a space that would be available during the day for groups etc 

to utilise. Would there be a demand from you or groups you attend/

represent to have a space to access in this area to hold meetings, run 

classes, courses, groups or any other activities? At this stage the 

Council is not looking for a firm timetable but an indication on 

potential use (days/hours per week).  Please respond with any 

comments to the  details provided below:-  
 
Ross Dunn, Assistant Community Partnership Manager, Chief 
Executive’s Office, Community Partnership Team  

telephone:07939280242         

email: dunnr@northlan.gov.uk   
 

SCAM ALERTS 

COVID SCAM TEXTS — as cases rise in Scotland, 
so too do scam texts. Links in these messages lead to a cloned NHS 
website which asks for your contact and payment details.  

To be clear: NHS Scotland WILL NOT ask you to pay to take a test 
or to provide any financial details. Don't click on any links in 
unexpected text messages.  

LOTTERY SCAMS — There have been several recent reports of 
scam letters that claim the recipient has won £900,000 in the 
'International FIFA World Cup Online Lottery'.  
 
How to Avoid - You cannot win a lottery that you haven't 
entered - any letters, emails or cold calls telling you that you have 
won a lottery you didn't enter are very likely to be scams.   

mailto:dunnr@northlan.gov.uk

